
15% (400,000) of adults in Wales are not online. 
Digital Communities Wales along with our 
partners at Digital Unite have developed 
training for front line staff and volunteers to 
assist those who are digitally excluded. These 
courses will enable organisations to integrate 
digital inclusion support into their everyday 
activities by understanding the barriers that 
people face and the importance of digital 
inclusion.   
 

Benefits of distance learning

E-Learning

Webinars 
Webinars are a really great way to have a 
quick 30 minute to 1 hour training 
session with one of our skilled trainers 
on a digital inclusion subject of your 
choice, ranging from online safety to 
inspiring people to get online.  
We can arrange webinars to suit your 
staff hours/ meeting times. 
 

Digital Communities Wales 

Unlike traditional face to face 
training you don't need to dedicate 
a huge amount of time to learning 
and development. Its great for 
remote working, and getting 
information in bite size chunks. 
 
E-Learning is accessible any time, 
you can access forums for 
continued information, and to get 
advice from fellow learners.   


